
Tahani, beneficiary of an advanced vocational training 
on chocolate design from Ain El Helwe, South Lebanon

“I feel happy because I am doing something of 
value in my life; I love my life more now! On my 
son’s birthday, I made a variety of chocolates 
myself. My ambition is to learn more, develop my 
capabilities further and open my own shop.”

 حسيت بالفرحة إني عم بعمل شي إلو قيمة وحبيت
 حياتي أكثر! بعيد ميلاد إبني عملتلو بإيدي أنواع

 كثيرة من الشوكولا. طموحي إنو إتعلم أكثر وطوّر
حالي وإفتح محلي الخاص.

Socio-economic empowerment

Listening to them…
…through the customer care hotline ...and focus group discussions

Since 2008, Tahani has a cumulative borrowing history of USD 200 through 2 group loans.

Timeline of Activities and Events

Our Clients  مقترضينا 

Bariia, multi-purpose store owner from 
Metn, Mount Lebanon

“Al Majmoua encouraged me when I mostly needed 
the support to fulfill my dream to establish and 
expand my own business. With its easy procedures 
and respectful treatment, I worked my way to 
success with dignity.”

 المجموعة وقفت معي لما كنت بأمس الحاجة
 لمين يشجعني على تحقيق حلمي بإنشاء وتوسيع

 مصلحة. بتعاملن السهل والمحترم بدون تعقيدات
 أو واسطة، حافظت على كرامتي وبلشت شغلي

وكفيت في بعرق جبيني.

Expanded outreach… …to the vulnerable & marginalized

…of the bottom of the pyramidFinancial inclusion…

Since 2007, Bariia has a cumulative borrowing history of USD 6,000 through 6 group loans & 1 micro-entrepreneur loan.

range in usd

…all over Lebanon…through new targeted loans

Our Responsibility  مسؤوليتنا 

Dr. Youssef Fawaz, the Executive 
Director of Al Majmoua

“Managed growth and adherence to the double bottom line continued to guide Al Majmoua in 2012, 
helping us reach our targets in line with social responsibility towards clients and staff. This year, we 
further grew our client base, portfolio, and outreach; strengthened our client protection mechanisms; 
and adhered to equitable development of our human capital. Thanks to the collective spirit which has 
always brought us together at Al Majmoua, we are able to renew our commitment to help create an 
increasingly inclusive financial system.”

 تستمر المجموعة بالنجاح في تحقيق أهدافها المالية والإجتماعية، ملتزمةً بالمسؤولية الإجتماعية تجاه مقترضيها
 وموظفيها. شهدنا في العام ٢01٢ مزيدًا من النمو على صعيد عدد المقترضين، وكذلك في حجم المحفظة والإنتشار؛

 كما قمنا بتعزيز آليات حماية المقترض والتنمية العادلة لرأس مالنا البشري. فبفضل الروح الجماعية التي طالمنا
جمعتنا في المجموعة، نستطيع دومًا تجديد إلتزامنا بالمساهمة في خلق نظام مالي أكثر شمولًا.

Socially responsible lending…

...demonstrated through external audit*

…through efficient operations ...and high portfolio quality

...and double bottom line results
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Auditor’s report

New partners

New network memberships

2012 awards

Citigroup Micro-Entrepreneurship
Awards (CMA)

Certificate of Transparency
from the Mix

Burj branch, best performing
branch for 2012

“Infinite thanks: thanks for being part of Al 
Majmoua family; for the assistance and support; 
and for the honor of winning the best branch 
award. We can’t describe enough our feeling of joy, 
enthusiasm, responsibility and appreciation.”

 شكر ما بينعَد: شكرًا على الإنتماء لعيلة
 المجموعة؛ على المساعدة والدعم؛ وعلى التكريم
 بالفوز بجائزة أفضل فرع. مستحيل نوصف شعورنا

من الفرح والحماس، والمسؤولية والتقدير.

Human Capital Development…	 …through capacity building

...with women constituting

...and a diverse staff of

Equal opportunity employment… Staff dedication and loyalty

During 2012, the Burj branch disbursed a cumulative value of USD 3.8 million through more than 3,000 loans.

Our Staff  موظفينا 
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